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• Provide suitable and sufficient rubbish bins for hand towels with 
regular removal and disposal.  

Eating Arrangements  

• If you need to leave site for any reason, follow site entry procedures 
on return.

• Dedicated eating areas should be identified on site to reduce food 
waste and contamination.  

• Break times should be staggered to reduce congestion and contact 
at all times.  

• Hand cleaning facilities or hand sanitiser should be available at 
the entrance of any room where people eat and should be used by 
workers when entering and leaving the area.  

• The workforce should be asked to bring pre-prepared meals and 
refillable drinking bottles from home.  

• Workers should sit 2 metres apart from each other whilst eating and 
avoid all contact.  

• Where catering is provided on site, it should provide pre-prepared 
and wrapped food only.  

• Payments should be taken by contactless card wherever possible.  

• Shared crockery, eating utensils, cups etc. should not be used  unless 
a dishwasher is available to clean them.

• Tables should be cleaned between each use.  

• All rubbish should be put straight in the bin and not left for someone 
else to clear up.  

• All areas used for eating must be thoroughly cleaned at the end 
of each break and shift, including chairs, door handles, vending 
machines.

• Limit access and use of coffee machines and water fountains. 

• Consider numbers on site for site facilities as physical distancing may 
require additional space/facilities.

Changing Facilities, Showers and Drying Rooms  

• Introduce staggered start and finish times to reduce congestion and 
contact at all times.  

• Introduce enhanced cleaning of all facilities throughout the day and 
at the end of each day.  

• Consider increasing the number or size of facilities available on site if 
possible.  

• Based on the size of each facility, determine how many people can 
use it at any one time to maintain a distance of one metre.  

• Provide suitable and sufficient rubbish bins in these areas with 
regular removal and disposal.  

General Hygiene 

• Each worker must sanitise their hands with hand sanitiser or soap and 
running water before entry onto site, use warm water if available.

• Set up a specific place near the entry of the site for handwashing and/
or sanitising. This could be as simple as on the back of a ute.

• Any personal items brought to site by workers must be segregated 
(kept separate from other workers items). 

• Individual PPE for workers must be kept separate from other workers 
PPE and cleaned correctly as per the Cleaning Guide.

• All eating and drinking utensils to be cleaned by the user. Have paper 
towels accessible to dry. 

Smoking 

• Smokers/vapers must use designated area or do so off-site and butts 
are to be placed in the designated receptacle. Hands must be washed 
before and after smoking. 

• Stand so that smoke or vapor produced is not going into another 
person’s breathing zone.

Hand Washing  

• Provide additional hand washing facilities to the usual welfare 
facilities on large, spread out sites or significant numbers of 
personnel on site.  

• Ensure soap and fresh water is readily available and kept topped up 
at all times.  

• Provide hand sanitiser where hand washing facilities are unavailable.  

• Regularly clean the hand washing facilities and check soap and 
sanitiser levels.  

• Sites will need extra supplies of soap, hand sanitiser and paper 
towels and these should be securely stored.  

New Zealand COVID-19 Construction Protocols

Hand washing

Wet your hands under clean 
running water. Use warm 
water if available.

and round and round both 
hands.

Put soap on your hands and 
wash for 20 seconds.  
Liquid soap is best.

Rub on both sides of both 
hands...

and in between fingers and 
thumbs...

Dry your hands all over for  
20 seconds. Using a paper  
towel is best.

Rinse all the soap off under 
clean running water. Use warm 
water if available.

Steps provided by Ministry of Health’s guide to hand washing




